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Abstract 

Citizenship education is very important to give birth to a young generation who is aware of the values of 

tolerance and ethnic diversity. Currently, Indonesia is a country with many different tribes, religions and 

cultures. Therefore, instilling the values of tolerance and ethnic diversity in citizenship education is very 

important to create an inclusive and harmonious society. The aim of this research is to find out and analyze how 

to increase tolerance scores in elementary school students. This research uses a qualitative approach. The data 

used in this research is descriptive. Descriptive research examines the problems and ways people function in 

society and in certain situations, including human relationships, actions, attitudes and points of view, as well as 

ongoing processes and their impacts. The introduction of the values of tolerance and ethnic diversity in 

citizenship education leads to the formation of mutual respect and respect as well as the ability to respond to 

differences of opinion wisely and non-discriminatorily. It can be concluded from the previous article that the 

values of tolerance and diversity are contained in citizenship education. This is very important to do in order to 

build a harmonious and peaceful society. 
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Introduction 

Education is the most important part of human life and also differentiates humans from animals. In a civilized 

society, the process of education and learning is a human endeavor, because humans are gifted with reason by God, 

and reason allows humans to know the nature of problems and at the same time differentiate between good and 

evil.( Sahlan, 2010: 2). Diversity and tolerance between religious communities in Indonesia is very good compared 

to Western countries. Tolerance will continue to be maintained in Indonesia to create harmony and peace between 

religious communities. This discussion encourages the author to conduct research aimed at finding out what is the 

nature of religious tolerance. This research is library research which focuses on exploring and studying diversity 

and tolerance between religious communities. Next, the researcher used content analysis techniques. A tolerant 

attitude must be based on broad knowledge, tolerance, mutual communication and freedom of thought. Tolerance is 

a human attitude and behavior that follows rules, which allows a person to evaluate and respect the actions of 

others. Tolerance is an attitude of patience and tolerance (Echols and Shadily, 1976). Tolerance must be supported 

by knowledge, openness, dialogue, freedom of thought and a broad view of religion (Casram, 2016). 

Comprehensive knowledge changes the way things are handled in the field and influences attitudes of tolerance. 

According to Komlev Belasheva and Petrova (2016), tolerance comes from the Latin word "tolerentia", which 

means "to overcome", "endure", or "endure". Tolerance means being tolerant towards everyone, allowing people to 

have different views and opinions, and not wanting to interfere with other people's freedom of thought and belief 

(Ali, 2006). Tolerance can also be interpreted as a positive attitude towards other people through the 

implementation of their human rights and freedoms as humans and social creatures. An attitude of mutual respect 

creates a safe and peaceful atmosphere and minimizes divisions between minority and majority groups. Tolerance 

is the harmony of differences (Svanberg, 2014). We agree that tolerance must be based on integrity, spiritual 

http://creativecommons.org/licenses/by/4.0/
mailto:rarameisari208@gmail.com


 
 

114 

nobility, wisdom and responsibility, as well as solidarity with everyone's freedom to embrace religion and practice 

their worship (Jumiatmoko, 2018). The importance of instilling tolerance from an early age, which will leave an 

impression in the memories and habits of children until adults (Zain, 2020). Therefore, we need to instill a good 

attitude. The definition of attitude itself is a process, a person's behavior that aims to react or evaluate a behavior, 

the results of which are positive (attitudes that are worth emulating), negative (attitudes that are not worth 

emulating and should be avoided) (Mahmudah, 2016). 

 

Research Methodology 

This research uses a literature study on tolerance involving searching and analyzing relevant literature on the 

concept of tolerance from various sources such as books, journals, articles and other documents. A literature study 

is research whose review is carried out descriptively using supporting materials from various literature and the 

discussion is focused on the topic research. Data collected includes identification of relevant sources, content 

evaluation and synthesis of information to support arguments and a comprehensive understanding of the topic. 

 

Result & Discussion 

Definition of Tolerance 

Tolerance means respecting, appreciating and liberating the opinions, views, beliefs, traditions, behavior and 

other things of other people or their own founders, such as religion, ideology and race (Novianty and Firmansyah. 

2020). Etymologically, the word "tolerance" comes from the Latin "tolerare" which means patience and restraint. In 

terms of terminology, tolerance refers to an attitude that does not impose one's will, does not criticize, and does not 

demean other people because of their differences. Meanwhile, according to M Dahlan and L. Lya Sofyan Ya'qub, 

tolerance is associated with tolerance or the nature of not opposing the behavior, habits, views, beliefs of other 

people with one's own opinion. According to YS Marjo, tolerance is an attitude of respecting understandings that 

are different from one's own understanding. Tolerance is something important. Tolerance can help keep 

communities together, even in the face of intense conflict. If there is general observance of the rules of equality and 

tolerance, then conflicts can be handled peacefully. Tolerance is part of the civil rights that individuals can hope for 

in a democracy. Tolerance in its implementation in attitude must also be based on an attitude of openness towards 

other people while still paying attention to the principles that are held by oneself, that is, without sacrificing these 

principles. Tolerance is defined as as behavior that respects the differences around us, be it regarding beliefs, race, 

language, or others, as long as it is not provocative or violates established rules (AlAnsori, 2018). A tolerant person 

will not feel disturbed by the presence of people with different languages, races, beliefs and understandings. 

(Taş&Minaz, 2019). Tolerance is the attitude of a person who can openly acknowledge differences, respect, 

respect, understand, hold grudges, and be open to opposing opinions, views, beliefs, habits, attitudes, etc. 

 

Values 

Value: Derived from the Latin word (valere), value means useful, powerful, so value is defined as something 

that is useful for others, and is best according to the beliefs of a person or group. An attitude that can make many 

people like, hope for, be useful, and can be valuable so that it can being a reference for certain interests is called 

value . Values are a process that accompanies and determines all behavior generated by humans (Alisjahbana, 

1986). Values function to direct individual behavior in the process of self-actualization (Sutojo and Hidajat, 2018). 

This shows that an individual is free to choose values to suit his or her circumstances. The values of tolerance are 

actions that are instilled in oneself to always be open-minded, respect, understand, and allow someone to have 

different beliefs, whether in terms of religion, culture, ethnicity, stance, opinion, and so on that are different from 

the beliefs us. The values of tolerance are highly emphasized in learning (Usman and Anton, 2019). According to 

Casram (2016), a person can be said to have the value of tolerance if (a) has a religious inclusive attitude, meaning 

that he considers himself right but still provides space for other people of different religions to believe in their 

religion, (b) has an attitude of allowing and not harming other people or other groups of different religions, (c) the 

security of personal, property, objects and minority elements in society, (d) respect for the religion, morality and 

institutions of those of different religions, (e) the existence of freedom in embracing religion and implementing the 

teachings of the religion they believe in. 

 

Conclusion 

Based on results and Discussion can concluded that values tolerance and diversity implanted in education 

citizenship . This matter very important done with objective build harmonious and peaceful society . Planting 

values tolerance and diversity ethnicity at school base important done For grow generation young who have 
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understanding and attitude positive to difference . This matter can achieved through an integrated learning program 

values tolerance and diversity ethnicity to in curriculum school . The role of the teacher is very important important 

in embed values it to students . Teachers can use various method creative and innovative learning , such as 

discussion group , game simulations , and projects collaborative For increase understanding student about 

importance tolerance and diversity ethnicity. 
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